
Instructions on how to clear your cached data 

1. Close out of all web browsers.
2. Open a new web browser and clear your “cached data”

a. For instructions on how to clear your cached data, click on the browser name:
 Google Chrome
 Internet Explorer
 Firefox

3. Restart your computer.
4. Repeat the login process using the links provided on our MROQC website page-

Data Abstraction tab: https://www.mroqc.org
5. If you continue to receive an error, please email support@mroqc.org

https://support.google.com/accounts/answer/32050?co=GENIE.Platform%3DDesktop&hl=en
https://kb.wisc.edu/page.php?id=15141
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache#w_clear-the-cache
mailto:support@mroqc.org
https://www.mroqc.org/

